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1 Summary 

This guide is details the steps of how to upgrade your AhsayCBS appliance on Microsoft Azure.  

Pre-requisite requirements 

1. FreeBSD OS version 10.3 or above has been installed. 

2. AhsayCBS installation path:  /usr/local/cbs 

3. OpenJDK Version 1.7.0_76 or above has been installed and its installation path: 

/usr/local/openjdk 

4. The login credentials for ‘root’ to the FreeBSD server. 

5. The download link for the latest AhsayCBS release. 

The URL of the latest AhsayCBS version can be found from following web page 

https://www.ahsay.com/jsp/en/home/index.jsp?pageContentKey=ahsay_downloads_latest-

software_ahsaycbs 

 Example: AhsayCBS v7.13.0.6 release 

 

Right click on the “New Installation / Upgrade: Linux” Download button and copy the link 

location. 

 

 

 

https://www.ahsay.com/jsp/en/home/index.jsp?pageContentKey=ahsay_downloads_latest-software_ahsaycbs
https://www.ahsay.com/jsp/en/home/index.jsp?pageContentKey=ahsay_downloads_latest-software_ahsaycbs
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6. At least one of the following utilities must have been installed: 

i. wget 

ii. fetch (This utility should be pre-installed in FreeBSD) 

iii. curl 

NOTE 

If you need to install any of the utilities above, please refer to the following link for installation instructions: 

https://www.freebsd.org/doc/handbook/pkgng-intro.html 

 

 

 

 

https://www.freebsd.org/doc/handbook/pkgng-intro.html
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2 Upgrade AhsayCBS 

Upgrade Procedures 

1. Use PuTTY or other SSH client software to connect to 

“ahsaycbs4%MyName%.cloudapp.net” (replace %MyName% with your own name). 

2. Switch to root user. 

$ su 

 

3. Stop the AhsayCBS service and NFS service (for AhsayCBS v7.9.0.0 or above). 

i. Stop the AhsayCBS service with the following command: 

root@ahsaycbs:~ # sh /usr/local/cbs/bin/shutdown.sh 

 

ii. Stop the NFS service with the following command: 

root@ahsaycbs:~ # sh /usr/local/cbs/nfs/bin/shutdown.sh 

 

4. Ensure the AhsayCBS service and NFS service is stopped. This can be verified by running 

the following command: 

i. AhsayCBS service 

root@ahsaycbs:~ # ps –aux|grep java  

   If AhsayCBS service has been stopped, it would be like following: 
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ii. NFS service (for AhsayCBS v7.9.0.0 or above) 

root@ahsaycbs:~ # ps –aux|grep nfs 

If NFS service has been stopped, it would be like following: 

 

5. Ensure the ports 80, 443 and 111 are NOT being listened in active internet connection. This 

can be verified by running the following command: 

root@ahsaycbs:~ # netstat –an|more 

 

6. Download the upgrade files to the new installation directory. 

i. Rename the existing installation directory “/usr/local/cbs” to be “usr/local/cbs.bak”: 

root@ahsaycbs:~ # mv /usr/local/cbs /usr/local/cbs.bak 
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ii. Create a new installation directory “/usr/local/cbs” for the upgrade files: 

root@ahsaycbs:~ # mkdir /usr/local/cbs 

 

iii. Move the old files to the new installation directory: 

root@ahsaycbs:~ # mv /usr/local/cbs.bak /usr/local/cbs 

 

iv. Change working directory to the new installation directory: 

root@ahsaycbs:~ # cd /usr/local/cbs 

  

v. Download the upgrade files using any one of the following command, depending on which 

utility you have installed: 

 wget 

root@ahsaycbs:/usr/local/cbs# wget http://ahsay-

dn.ahsay.com/v7/71306/cbs-nix.tar.gz 

 fetch 

root@ahsaycbs:/usr/local/cbs# fetch http://ahsay-
dn.ahsay.com/v7/71306/cbs-nix.tar.gz 

 curl 

root@ahsaycbs:/usr/local/cbs# curl -Ok http://ahsay-

dn.ahsay.com/v7/71306/cbs-nix.tar.gz                 

For example: Use “fetch” command to download the upgrade files of AhsayCBS versioin 

7.13.0.6. 

 

Note 

The above URL “http://ahsay-dn.ahsay.com/v7/71306/cbs-nix.tar.gz” is the example for 

AhsayCBS version 7.13.0.6.  

7. Extract the upgrade gz file 

i. Extract the upgrade file with the following command: 

root@ahsaycbs:/usr/local/cbs# tar -xvzf cbs-nix.tar.gz bin 

icons licenses tomcat build download nfs font lib util 

termsofuse webapps version.txt 

 

ii. The following folders should be extracted: bin, build, download, font, icons, lib, licenses, 

termsofuse, tomcat, util, version.txt and webapps and nfs. 
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8. Copy the symbolic links of old folders to the new installation directory. 

i. Change working directory to the old version folder “cbs.bak” 

root@ahsaycbs:/usr/local/cbs# cd cbs.bak 

 

ii. Copy the symbolic links of old folders to the new installation directory. 

root@ahsaycbs:/usr/local/cbs/cbs.bak# cp -R conf java logs 

system temp user work .. 

 

9. Start AhsayCBS service in the bin folder of the new installation directory and NFS service in 

the nfs/bin folder. 

i. Change working directory to the new installation directory. 

root@ahsaycbs:/usr/local/cbs/cbs.bak# cd .. 

ii. Start the service. 

 Start AhsayCBS service with the following command: 

root@ahsaycbs:/usr/local/cbs # sh bin/startup.sh 



  

www.ahsay.com                                                                                               7   

 

 

 Start NFS service in the nfs/bin folder with the following command: 

root@ahsaycbs:/usr/local/cbs # sh nfs/bin/startup.sh 

 

10. Check if Java and NFS service is running. This can be verified by running the following 

command: 

i. For Java: 

root@ahsaycbs:/usr/local/cbs # ps -aux|grep java 

If Java is running on the AhsayCBS the following output will show: 

 

ii. For NFS:  

 Check whether NFS service is running on AhsayCBS with the following command: 

root@ahsaycbs:/usr/local/cbs # ps -aux|grep nfs 

If NFS is running the following output will show: 

 

 Check the NFS service related domain socket with the following command: 

root@ahsaycbs:~ # netstat –an|more 

If NFS is running the following output of “nfs-server” will show: 
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11. Check if AhsayCBS is listening to both predefined http and https port (i.e. Port 80 and 443) 

with the “netstat –an|more” command: 

root@ahsaycbs:~ # netstat –an|more 

 

12. Verify the AhsayCBS installation has been successfully upgraded. 

i. Open “https://<your-backup-server>” in a browser to login AhsayCBS web management 

console: 
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ii. Go to the license page: 

 

iii. Check that AhsayCBS is running on the version under Product Version. 

 


